Career Studies include variable length programs
for students. Options amount to the equivalent of
one or more semesters of full-time community college
work (9-29 credits).

To be admitted to a Career Studies Certificate
Program, one must meet the general requirements
for admission to the College. Some courses may
require prerequisites or demonstrated entry-level
proficiency.

MOUNTAIN EMPIRE COMMUNITY COLLEGE

Career Studies (221-299-09)

Help Desk Support

Lec Lab Crse
Hrs. Hrs. Cr.
First Semester
ITE 215Adv. Computer Literacy 30 3
ITN 110  Client Operating System 30 3
ITN 115 Windows Server 3 0 3
or ITN 171 Unix I 3 0 3
ITD 130 Database Fundamentals 3 0 3
or [TE 150 Desktop Database Soft. 303
Total 12

Second Semester

ITN 101 Intro to Network Concepts

BUS 106 Sec. Awareness for Mngrs.

ITN 107  Pers Comp. Hdwr & Trblshtg

ITE 182User Sup/Help Desk Princ

or [TN 195 MCDST Cettification Prep
Total 12
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24 credits required to graduate

Program prerequisite: Keyboarding skills, ITE
115

Program Contacts

Ms. Vickie Ratliff

Faculty Contact: Mr. Fred Coeburn, Mr. Nick
Edwards

Location: Phillips-Taylor Hall

This is a Gainful Employment Program
http://www.me.vces.edu/programs/ge. htm



